Qualitative Research Methods
Guide to Oral History


How to go about an oral history project
· Identify possible narrators and get in contact
· Conduct background research
· Create a question list
· Prepare a consent and release form
· Select equipment
· Conduct interview
· Maintain the relationships with your interviewees with care
· Post interview follow up
· Chance for: clarifications, comments on interview
· Transcribe and keep records
· Archive
· Write up & present findings

A quick overview of the process at: https://siarchives.si.edu/history/how-do-oral-history

Conducting an oral history interview
· Think about why you are interested in oral history 
· Reflect upon how your project benefits different interest groups (inreach and outreach)
· Think about the outcome you envision: 
· a) documentary approach 
· b) interpretive approach 
· c) civic approach
· Know what you are interested in learning from your interviewee
· Select interviewees and establish contact 
· Inform interviewees about your project and how the interview relates to it, and ask for their consent
· Provide an introduction & basic information 
· Get approval to record
· Take notes
· Ask neutral, open-ended questions that do not lead the interviewee in a particular direction
· Tell me about your schooling (good question: neutral, open-ended)
· Did you have a good experience at school? (leading question)
· Ask precision questions, where needed, to clarify
· Use the help of memory joggers, for instance show a photograph to your interviewee or listen to a song together
· Approach: Think about being a student in the presence of a teacher, not a lawyer cross-examining a witness
· End: ask if there is anything else the interviewee would like to add, give them another chance to ask about the research and be courteous
· Note: Payment is made for food, gas money, etc., NOT as fee for speaking to you, except if the people must forgo earning their income during the time they speak to you
· Be patient and polite: the interviewees get to express their points of view, it is about them, not about you

Record keeping of an Oral History Project
· Interview checklist
· Name of narrator, interviewee
· Date and place of interview
· Contact details of narrator
· Signed consent and release form or oral consent recorded for both
· Anonymous or full name
· Related material
· Miscellaneous information
· Transcripts
· Filing system
· Excerpts

Transcriptions
· Tradition of writing down oral history interviews
· Decide whether word for word or edited for readability
· Basic info: 
· Complete name of narrator and interviewer
· Date and place of interview
· Optional
· Length of Interview
· File name of recording
· Key words
· [bookmark: _gjdgxs]Link to page in research diary
· There are different kinds of transcriptions
· Verbatim, with gestures, pauses, other expressions
· Verbatim
· Edited for readability
· Bare-bone transcript, only the parts needed for final project
· Even the most faithful transcription will change something. At least punctuation has to be added
· Transcripts loose accent, tone of voice, flavor of the interview; a skill to transcribe well (balance between readability and character of the interview).
· Be patient, it takes a really long time
· Some apps will transcribe for you and you just have to proof read 
· Work with the same identification system across all your interviews for consistency
· Work with the same style across your interviews
· If you can’t understand write [inaudible] to indicate missing parts
· Write “END OF INTERVIEW”, centralized, at the end
· Check transcription 
· Print final draft
· More difficult when working across languages

Sample Transcription guide at: https://www.baylor.edu/old/2021-02/_oralhistory/doc.php/14142.pdf 
Sample transcript: e.g. https://www.smith.edu/libraries/libs/ssc/vof/transcripts/Acey.pdf

